
Howdy friends. My name is Scrappy Higgins, ranch hand to the legends of the west. Lately, I get to travel 
around this great country and talk to hard working folks at their company meetings. I tell stories and 
even get some laughs.  Why is an old coot like me doing this? Let me tell you.

I spent my life doing the tough jobs; the jobs that don’t get much glory. But I always knew why I was doing it and had 
pride in my work.  When I’m shopping for tools to fix the fences, I always visit with the people helping me.

I meet people who work hard and care about doing their job well. Makes me smile. But sometimes, they tell me 
they don’t see how they’re making a difference. They don’t feel appreciated. They want to believe in their company 
mission, but their vision is clouded.

I can help your employees feel that pride. And if they get a few laughs in at my expense, that’s what we call a bonus.

Using Laughter to Motivate Frontline Employees 



Frontline employees are key to creating an exceptional 
customer experience. Demonstrating their value to 

the business and instilling pride in their job is the key 
to keeping them engaged. 

Scrappy Higgins is here to help.

Scrappy Higgins is the person behind the scenes, the 
unsung hero — the type of frontline worker that is the 
backbone of our country. He takes on any job with a 
smile on his face and gives it 100%. 

He will make your employees laugh while instilling 
core messages of hard work, integrity and pride in a 
job well done. 

Each unique, custom presentation includes employee 
recognition, company history, and guaranteed laughs.

For Bookings: Please contact 615.545.9780 | www.scrappyhiggins.com

B.B. Hudspeth: The Man Behind Scrappy

Scrappy wouldn’t be the entertainer and motivational speaker he is today without 
B.B. Hudspeth: Entertainer, national speaker, and corporate manager and 

trainer.  In his corporate career at a world-class healthcare organization and a 
Fortune 500 company, he has trained thousands of frontline employees to improve 
customer service and internal processes.  As Scrappy, B.B. travels nationwide to help 
corporations improve their bottom line through employee recognition and motivation.

B.B. has earned his CPP designation and is a certified facilitator in “Achieving 
Extraordinary Customer Relations.”  A recipient of the Circle of Excellence Award 
and Award for Results, he is a member of the National Speakers Association and 
Global Speakers Federation.  B.B. holds an MBA from the Harbert School of Business 
at Auburn University and is headquartered in Nashville, Tennessee.

“If anyone can tell a colorful story 
and make it come to life – It’s Scrappy 
Higgins! B.B. Hudspeth loves to 
entertain and has been a huge asset to 
us. Scrappy will definitely be back and 
the fans can’t wait!” 
— Cheryl Dubuque, 

Burbank, California

“B.B. Hudspeth has trained our 
employees in 39 countries and 5 
continents.  He instantly connects 
with his audiences.  His knowledge 
and passion resonate through his 
delivery, and his approach makes his 
message easy to understand among 
diverse audiences.  Whether teaching 
a process or demonstrating a new 
tool, B.B. consistently shines on the 
training platform, as he does on the 
performance stage, and successfully 
meets the needs of both the trainees 
and the vision of the organization.”  
— Rusty Blevins, 

Nashville, TN


